Dear Client;

Novartis products purchased through this clinic will have a
100% satisfaction guarantee. Novartis parasiticide products
are backed by a 100% satisfaction guarantee for products sold
exclusively through small animal veterinary clinics. If a client
is not completely satisfied, they may contact the Novartis
Customer Relations Department at 1-888-327-9745. We will

solve the problem, replace the product or refund the full
purchase price.

Therefore, sales conducted via the Intemnet or through catalog
companies, where the retailer has not examined your animal,
will not be recognized in our guarantee.
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